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Peacksoft CRM
Peacksoft CRM provides detailed view of every customer and department to help 

maximize the interaction.  Customer profiles and sales productivity tools helps user 

identify opportunities and be proactive.  Also help to drive forecasting and make 

decisions with team and management.

Peacksoft CRM delivers back office integration with ERP systems and provide solu-

tions that delivers scalable framework which allows organization to experience 

single and unified platform.

 Lead Management

 Manage Customer Profiles

 Identify Opportunities



This helps company to run Campaign through Email, Website and Social Platform. This also 
helps channel partner to publish the marketing stuff from vendor to end customer.

     Campaign management
     Marketing content publish via social media and other channels.

Peacksoft CRM Sales enables company to schedule and run sales person activity and captures 
their record to optimize better sales and run partner relationship. It also helps company to auto-
mate Field services by sales person.

CRM Service handles the after sales service to customer issue and ticket management. This 
involves allocating case id to concerned service centre and repair management. 

Customer AMC and product warranty management

Customer Service Request Capture and issue ticket allocation.

Service Job Scheduling and management.

Service Visit record capture and better service to customer.

Collaboration with Authorised Service Centre.

CRM Marketing, Sales and Service

Sales person activity planning

Sales Person tour planning

Sales Person Visit report capture.

Target Customer planning



This helps channel partner management, collaborative sales planning, and marketing. It 

involves channel Sales goal, Lead sharing from vendor to partner, deal registration etc.  

Partner Resource Library and Collaborative Training.

Channel Lead Management via vendor CRM tools.  

Channel Deal Registration using same CRM tools.

Tracking Partner sales against the goal.

Joint Business Strategy Planning

Social Sharing and collaboration

MDF Fund Management

Partner Online Catalogue and Shopping Cart

Secondary Sales Order Management from dealers/distributors.

Automated Fulfilment to Partner and Inventory tracking

Peacksoft Partner Relationship Management (PRM)



Peacksoft offers solutions to manufacturing companies that produce complex products and 

need technology and industrial functionality that is intuitive, user friendly and can be imple-

mented quickly by smaller capital investment..

Peacksoft is built to address your business needs beyond ERP system to manage the complex-

ities associated with projects, contracts, billing terms, quality requirements and much more.

With Peacksoft you can :

Manufacturing, Production, Quality, Shipping and Warehouse Management

Best ERP solution that delivers great value in time

Get the financials, supply chain manufacturing, project management capabilities

Empower the entire organization through innovative user experience

Gain focussed insights

Collaborate and work with integrated solutions

Experience industry specific functionality.

Safe & Secure solutions on cloud.

Production tracking and Life Cycle Management

Material Resource Planning and Production Planning

Quality inspection of the goods

Shipping and Delivery of goods to Customer.

Warehouse Management



Peacksoft offers complete capabilities for your finance department requires from general 
ledger to reporting.  Access to customized information to users anywhere anytime.  With 
industry specific functionalities, you get what you need without complex customisation.

End to End capabilities with integrated solutions and delivered on cloud to give you security 
and flexibility, infused with specific functionality to avoid costly customisations..

 General Ledger

 Receivables & Payables

 Reconcilliation Management

 Asset Management

 Cash Management

 Project Management

 Financial Reporting

 Budget & Variance Analysis

 Cost Centre Management

 Branch Accounting

 Role based design

 Access data easily

Financials



Growing company needs human capital management solutions without adding unneces-
sary maintenance, deployment time and cost.  It is necessary for HR to have modern HCM 
solutions that are up to the challenge.

Build on cloud to adapt evolving business requirements, complex processes, systems, work-
flow which creates significant value across the organization.

Product Details

 Organizational/ Employee Structure

 Benefits

 Employee relations

 Absence

 Time entry

 Compensation

 Performance

 Pay & Deductions

 Gross to Net

 With holding Tax

Peacksoft HCM

Time & attendance

Income Tax Computations

Compliance Management 
& Filing
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